KEY SYSTEMS PRODUCT WARRANTIES

Key Duplication Machines

Limited Warranty for “ILCO” Branded Products
What Does the Warranty Cover?

e  This limited warranty applies to the normal use by the original end user purchaser of “ILCO” branded key duplication machines, purchased new and not for
resale from Kaba lico Corp. (“lico”) or a reseller of lico products.

e  Forthose “ILCO” branded key duplication machines that are covered by this limited warranty, lico warrants that a covered product is free from manufacturing
defects in material and workmanship, subject to the terms and conditions in this limited warranty.

What is the Period of Coverage?

e lico offers this limited warranty on covered “ILCO” branded key duplication machines for a period of two (2) years from the date of purchase by the original
end user.

What is Not Covered By the Warranty?

e This limited warranty does not cover defects or malfunctions resulting from:

o Improper or negligent use. o Products and parts not manufactured by lico, if any, are
o  Improper installation. guaranteed only in accordance with that manufacturer's
o Mishandling. warranty.

o Use by unqualified personnel. o  Consequential or incidental expenses or damages resulting
o Normal wear and tear. from breach of this warranty or any implied warranty.

o Use of spare parts of other makes. o  This limited warranty is voided if repairs or changes to the
o  Transportation. machine are attempted or carried out by unauthorized persons.
o  Products purchased for resale. o  Damage to persons or property caused by failure to ground the
o  Circumstances beyond the control of lico machine or by mishandling.

What Will lico Do to Correct Problems?

o lico will, at its option, either repair or replace, free of charge (including shipping and labor charges), a covered product that is returned to lico and that lico
finds to be defective upon inspection and/or testing of the returned product.

How Can You Get Service?

e  Toassure your return is properly handled, contact lico customer service prior to sending us any product. We will give you a form to fill out and a Return
Authorization Number that you must include when you ship your product back to us.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY IS EXPRESSLY GIVEN AND ACCEPTED IN LIEU OF ANY AND ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. TO THE EXTENT THAT THEY CANNOT BE DISCLAIMED, THE IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE LIFE OF THE EXPRESS
WARRANTY.

INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE EXCLUDED FROM COVERAGE UNDER THIS WARRANTY.

THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY ARE THE PURCHASER'S SOLE AND EXCLUSIVE REMEDIES, AND THE ENTIRE LIABILITY OF
ILCO FOR ANY BREACH OF THIS LIMITED WARRANTY.

SOME STATES/JURISDICTIONS DO NOT ALLOW FOR THE DISCLAIMERS, LIMITATIONS, AND EXCLUSIONS DESCRIBED ABOVE, AND AS A RESULT, THEY
MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC RIGHTS, AND YOU MAY ALSO HAVE OTHER LEGAL RIGHTS WHICH MAY VARY FROM
STATE TO STATE OR FROM ONE JURISDICTION TO ANOTHER.

NO DISTRIBUTOR, DEALER, SALES REPRESENTATIVE NOR ANY OTHER PERSON HAS BEEN AUTHORIZED TO MAKE ANY AFFIRMATION,
REPRESENTATION OR WARRANTY REGARDING THE PRODUCT, OTHER THAN THOSE CONTAINED IN THIS LIMITED WARRANTY, AND IF MADE, SHALL
NOT BE ENFORCEABLE AGAINST ILCO. ILCO RESERVES THE RIGHT TO MODIFY THIS WARRANTY AT ANY TIME, IT BEING UNDERSTOOD THAT SUCH
MODIFICATION WILL NOT ALTER THE WARRANTY CONDITIONS APPLICABLE TO THE PRODUCTS SOLD WHILE THIS WARRANTY IS IN EFFECT.
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