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• Use your account to shop LowesProSupply.com
• Tap into helpful online tools
• View orders, quotes and invoices

ONLINE GUIDE

REQUEST AN ONLINE ACCOUNT
With an online account at LowesProSupply.com, Pros 
have even more ways to shop, get quotes and stay 
organized.

To request an online account, go to the Login icon and 
click Request Online Login.

Choose the Yes or No radio button to let us know if 
you’re a current customer, and select Next to continue.
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If you have your customer number, choose Yes and 
complete the required fields. 3

If we can’t verify your information right away, we’ll 
ask for more details. Click Previous to try again, or 
complete the fields and choose Next.
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If you have an account but don’t have your customer 
number, you’ll follow the same steps, filling in the 
required fields and submitting your request. 
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Once you’ve completed this step, we’ll verify your 
request...6
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…and we’ll send you an email with instructions to 
activate your account and set your password.7

If you don’t yet have a Lowe’s Pro Supply business 
account, just return to the Login icon, click Request 
Online Login, select No and Next, complete the 
required fields and click Submit Request.  
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Then fill out the account application, and a member of 
our e-support team will contact you with next steps.9

HOW-TO VIDEO: 
REQUEST AN 
ONLINE ACCOUNT

Scan the code for a video 
walk-through to get your 
account up and running.
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